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I have 36 years' experience in nursing, education and, as a Senior Nurse and Service Manager 
in both provider and commissioning roles. I have also been a Subject Lead in Adult Nursing and 
Senior Lecturer, teaching on both undergraduate and masters nursing programmes. 

Previous management roles have included the strategic management and leadership of a wide 
portfolio of operational community health services within Public Health and Urgent Care. These 
included Sexual Health Services, Drug and Alcohol services, Community Cardiology, Specialist 
Stop Smoking Service, Healthy Living Centres, NHS Walk-in Centres and Emergency Care 
Practitioners. 

I am currently Assistant Director of Nursing (Quality) for the North ICB area and am part of the 
ICB strategic team under the Director of Nursing with a lead  responsibility on safety and quality 
across Newcastle, Gateshead, North Tyneside, and Northumberland. I am representing the 
organisation at regional Quality Review Groups and am the chair for North Area Serious Incident 
Panels. An important aspect of the role is to manage, identify and assess the main priorities and 
risks associated with commissioning services and service delivery.  

I have strategic leadership responsibility across a portfolio of commissioned health services and 
for  Quality & Safety with the clinical teams. My portfolio contains LeDeR, IPC, community falls, 



frailty, care homes, end of life and palliative care. I also have an interest and support workforce 
development, research, and education I work in conjunction with clinical directors, 
organisational leads, data analysts and providers to develop and support best practice. As a 
senior officer in the ICB, I sit on the Future Care, Living Well and Ageing Well Boards which 
include partners across the NHS Trust, Local authority, and voluntary/ third sector 
organisations.  

I have a PhD in Nursing, with a focus on service improvement in healthcare. This stemmed from 
experiences in managing staff through complex changes and a desire to continually improve 
patient care in a safe and effective manner. PhD was within a large local NHS Trust, maintaining 
a focus on quality and service improvement in practice.  

I am a Fellow of the Higher Education Academy (FHEA) and part of the European Cooperation 
in Science and Technology (COST) intergovernmental framework for “Professional and Patient 
safety Education and Research for Wellbeing ".  
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