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I am the Senior Practice Educator for the Clinical Support Desk, Welsh Ambulance Sevice. I am 
an Adult Nurse and I qualified from The University for the West of England in 2003. I have had a 
varied career, working in many different areas of nursing, including ITU, ED, Paediatric ED and 
Maternity. 
 
I am a 2021 Welsh Digital Leadership Scholar. I specialise in remote clinical decision making 
and telephone triage. My time as a scholar has been phenomenal. Developing networks and 
learning from the leading nurses in Wales has been hugely rewarding. I have developed new 
skills and gained confidence to lead in my specialty, as well as raising the profile of telephone 
triage. As an Alumni Champion I am passionate about sharing the benefits of an FNF 
Scholarship and showing people that it is for all, no matter your grade or speciality! 
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